Fiber Facts

Surfnet Communications
Basic 500 Mbps
Fixed Fiber Consumer Disclosure

Monthly Price $29.99
This monthly price is an introductory rate Yes
Time the introductory rate applies 12 months
Monthly price after the introductory rate $54.99
Length of contract 0
Discounts
Visit the link below for available billing discounts for broad-
band service. Surfnet Assist, a low-cost plan designed to
support qualifying households facing financial challenges.
https://www.surfnetc.com/low-cost-internet/
Speeds Provided with Plan
Typical Download Speed 500 Mbps
Typical Upload Speed 500 Mbps
Typical Latency 5 ms
Data Included with Monthly Price Unlimited

Privacy Policy
https://www.surfnetc.com/privacy-policy/

Customer Support
Phone: (800) 651-5041 Ext. 3
Website: https://www.surfnetc.com

Learn about the terms used on this label. Visit the Federal
Communications Commission’s Consumer Resource Center.

fcc.gov/consumer

Unique Plan Identifier: 001858206495033FIB500X500




